Fees and Policies

1. NOL Search Fee (for placements)
Placement Clients shall pay Nannies of Louisiana, LLC (NOL) a $500 (non-refundable) search fee to begin
the search process. The NOL Search fee will then be credited to the appropriate placement fee at the
end of the process, should the Client decide to hire a Nanny referred by NOL. The client will be charged
for the balance of the placement fee. Search Fees are valid for a year.

2. NOL Nanny Placement Fee

The NOL Nanny Placement Fee is a one-time fee of $4,000 for families seeking either a permanent
or temporary nanny placement, where the family is the direct employer. The rate includes a full
candidate search, coordination of interviews, a comprehensive background check, drug testing,
ongoing monitoring (for a year), and additional training provided by the Boston Baby Nurse & Nanny
Professional Development Training Program. If a placement doesn’t work out, the following
replacement and credit options apply: If the placement ends within 30 days of the nanny’s last day
of employment, we will provide a complimentary replacement search at no additional cost, subject
to the conditions set forth in the Nanny Replacement section below. If the placement ends after 30
days but within 365 days of the original placement date, families receive a sliding-scale credit toward
a future placement fee, as set forth in the Nanny Replacement Credit schedule below. After 365 days,
a new search is treated as a new placement at NOL’s then-current fee. Families employ and pay their
caregivers directly, and our team remains available to assist with future searches or additional
placement needs.

3.  Nanny Pay Rates
NOL will inform the family of the area's competitive nanny pay rates.

4, Nanny Replacement
NOL will make reasonable efforts, according to applicable law, for 30 days to provide additional referrals
for a maximum of one replacement Nanny Candidate to the Client. The Client has 30 days from the date
of the Nanny’s last day of employment or other engagement with the Client to invoke this Replacement
Policy with NOL. NOL’s obligation to provide additional referrals is expressly conditioned on Client’s (1)
satisfaction of all your obligations under the Client’s Agreement, including but not limited to timely
payment of all fees owed to NOL; (2) timely request for limited second round of nanny candidates;
(3) you must provide us with a true and correct copy of your contract with the placed nanny candidate
that is signed by all parties; (4) our interview of both you and the placed nanny candidate to confirm
the circumstances of the nanny candidate’s termination; (5) our conclusion that placed nanny
candidate’s termination was not due to fault or breach by you; and (6) our conclusion that you did not
engage in any acts of harassment or abuse of the placed nanny candidate. Determining compliance with
these conditions is in the sole and absolute discretion of NOL. If the Client fails to satisfy all the
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aforementioned conditions, NOL shall have no further obligations to the Client. While our formal
replacement guarantee covers your first 30 days, our team’s goal is always to get the match right. In
certain situations, we’re often glad to continue assisting families beyond that window.

5. Nanny Replacement Credit

If a Nanny referred by NOL accepts employment with the Client, but during such employment, the
Nanny or the Client terminates employment with or without cause more than 30 days after the
Nanny’s first day of employment, but within 365 days of the first day of placement, NOL will provide
a credit to the Client to be used toward one future long-term placement fee as follows:

Within 31-60 days: Credit of 75% of placement fee paid to NOL for Nanny Candidate

Within 61-120 days: Credit of 50% of placement fee paid to NOL for Nanny Candidate

Within 121-180 days: Credit of 25% of placement fee paid to NOL for Nanny Candidate

Within 181-365 days: Credit of 10% of placement fee paid to NOL for Nanny Candidate

6. Pay Rates for Additional In-Home Staff
NOL also refers to Babysitters, Doulas, Newborn Care Specialists, Housekeepers, Personal
Assistants, Senior Companions, and Tutors. Pay rates for these additional in-home staff roles may vary.

7. NOL Screening Service
Families who identify their own caregiver may still want support in evaluating the candidate before
hiring. NOL offers its NOL Screening Service that includes background checks, reference verification,
optional drug screening, and ongoing monitoring. Families may choose a complete screening package
or select individual services a la carte, depending on their needs. This service provides clarity and
peace of mind so families can move forward with confidence, even when the match did not originate
through our placement program.

8. Payment Method
Clients will keep a credit card number or banking account on file with NOL for all payments related
to search fees and placement fees. Please note that a service charge of 3.05% will be applied to
all credit card payments, and a service charge of 1.00% will be applied to all bank account
payments.

9. Late Fees
Members are required to inform NOL of any changes to their credit card or bank account information.
If updates regarding a client’s payment method are not provided to NOL within five (5) days of the
invoice date, a late fee of $25.00 will be applied. Please note that a $25.00 fee will be applied for any
returned payments due to insufficient funds

10. Revision of Fees and Policies Hereunder
NOL may revise this Fee and Policy Schedule from time to time upon notice to the Client.
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NOL A LA CARTE SERVICES
NOL Background Check & Drug Screening (5Panel)

$300
Drug Screening (10 Panel) $100
On-going Monitoring $10/mo
Nanny Training $100

Nannies of Louisiana, LLC
8550 United Plaza Blvd. Suite 702
Baton Rouge, LA 70809
phone: 832-482-4639
fax: 832-764-5251

infonola@nanniesoflousiana.com
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